. 24.8%
'of total sample'

®  \What constitutes volunteering and unpaid work from currently
available literature and data?

® \What constitutes volunteering and unpaid work from the perspectives
of Pacific peoples?

®  How do volunteering and unpaid work contribute to the wellbeing of
Pacific peoples and the creation and development of their wealth?

®  How do Pacific volunteering and unpaid work contribute to the
Aotearoa economy?

®  \What are the impacts of the COVID-19 Pandemic during the past on
Pacific volunteering and unpaid work?

46.3%

Years in NZ

10 years or less
24.2%

11+ years

75.8%

sa.7%

Participants Age distribution

65+
6%

45 to 64
21%

15to0 24
34%

/

25to 44
39%

15,000 to 50,000
39%

Participants Education level

Bachelor's degree or
higher L
25%

Secondary School
and less
41%

Outside Labour
Market
17%

Level 1to 6—
34%

Tongans will be essential to
improving the social, cultural,
financial, and environmental

wellbeing of Aotearoa in a
post-COVID19 environment.

COVID 19 IMPACT

o

% of participants
N N w
o v

=
o]

10

Less often More often started

No change

= Financial = Cultural

Participants Income level

$50,000+
_

Participants Labour market status

Online
survey

Qualitative focus
groups and individual

talanoa 51 6
27 .
. Participants
Diverse

stratified by age,
gender and region

®

participants

Participants were more likely to
participate in unpaid work if they were:

Over the age of 25

Identified with having a religion

Were not receiving government benefits

Had achieved a Bachelors degree or higher in
education

Participants in the region

Nortlh

396 \t}"
-

4y ¥

A " South Island
: 58
g3

Before the lockdown, I hardly had quality time with
my wife due to work and other commitments that I
attended to physically. The virtual working space
from home during COVID-19 allowed more quality
time with my family. Lockdown upgraded our
healthy, hygienic, and spiritual lifestyle and we are
still.... My family looked out for the families in
desperate need in our church and neighbourhood.
A family did the same to us when we first arrived
here in NZ, so we decided to do likewise (to pay it

up to $15,000
< 37%

for[ward) to other families because we know what it
is like.

Tonga

Ngaue tupu he 'ofa
(work out of love) Contributed a

total of over

Tongan involvement is
values-based, culturally
driven, and connected

to faith and va.

to the Aotearoa
economy
annually

Time spend on unpaid work for who?

Others |G 7 97.3% Vlo’ui manatu or manatu ki he
Employer/Educator _ 28.3 ° ° kuohilt - It shows we’re
riencs I 1 it ey embracing and appreciating the
o OF unp ancestry, culture and practices
Pacific Community [ 408 volunteering that is carried down from
@ ) during the eneration to generation which
urch Community [ s 4 months

Extended Family

Immediate family

Logistic & Resources support

Holistic wellbeing support

hours per week per person

irectly influenced how we were
raised and nurtured. It's
reciprocity in action.

=}

1

20 30 40 50 60 70 80
% of participants

259,060

Total hours

spent on unpaid
work over the
4 months

Time spend on unpaid work for what?
My parents were church
ministers, and | grew up seeing
their love for the people and
their unpaid service. They say

Financial support

Household support

children see; children do; when

people ask for help, I believe
that God provides extra strength

Spent per week on
and energy to do the work.

unpaid work and

volunteering

28.7 hours

/person/week

Caregiving support

Cultural Knowledge

S

0 10 20 30 40 50 60 70 80
% of participants

Unpaid caregiving activities

4 l P N/

Contributed a
total of over
$565,087
, T?tn%an_s . Overa periﬁd
reported giving : of 4 months
cash or funds to leenvi(:lzglt(hers a 148

others

Childcare Elderly lliness Disability

Participants Sources of income Financial contribution recipients

Pension . 2.7 Others — 2.9
Self employed - 33 Employers/Educator [ 7.8
Student allowance - 6.2 Friends _ 28
Government Benefits - 7.9 Pacific Community _ %6
wore. 11 Church Community [ 5o
. Extended Famiy [ &5
multiple sources — 15.3
immediatefamiy [ >
Wages & ssory I 5
0 10 20 30 a0 50 60 70 80
0 10 20 30 40 50 60

% of participants
% of participants



TOTALTONGAN
POPULATION IN NZ:
(2018 Census)

82,389

GISBOURNE

837

-y

r
e HAWKESBAY

1,053

% HIGH

3,330

WELLINGTON

"Ko e ngaue kuopau ke fai ‘aki ‘a e lots (heart), loto’i fie ngaue (willingness) mo
e loto vekeveke (passionate)"

"Foaki mo e ikai ha amanaki ke toe ma‘u mai totongi (give it your all)

Research & Evaluation, June 2021

Pacific Economy Report on unpaid work
and volunteering in Aotearoa

Summary of key findings

Tonga

Kakala framework

Teu Toli Tui Malie Mafana
Preparing Gathering Weaving Showing Transforming

appreciation

It's tied to our values and centered on love: ‘ofa
fatongia (love the call to serve), ‘ofa ‘oku fakasino,
(love in action), mo‘ui manatu he ‘ofa (Love that
remembers/acknowledgement of ancestors), ngaue
tupu he ‘ofa (work birthed out of love). It is also tied
to loto to (humility), tauhi va (fostering and
maintaining relationships, and tui (faith).

Ministry for @

3 Pacific
Peoples

Te Manat md nga Iwi 0 te Moana-nui-a-Kiwa



